
System x Service Training

systemx05.110708

CompTIA A+
Certification is 

required in 
Canada and AP*; 

optional elsewhere

CompTIA Server+
Certification is 

required in U.S. and 
EMEA*, also Canada 

for EXAct BPs, 
optional elsewhere

CompTIA Training
Some IBM Countries do offer CompTIA 
training. Please check with your local 
IBM Training organization.

Entry-level & mid-range 
(1 & 2-way processor)

High performance
(4-way+ processor)

IBM BladeCenter

(In EMEA, there is a Test 
Out option possible 
instead of XW0001)

*AP = Asia Pacific
  EMEA = Europe, Middle East and Africa

Service Update
CDs, DVDs, and/or Web training

CSTART HERE...

CompTIA Server+ Training

Check the ‘CompTIA” web site 
for Server +

CompTIA A+ Training

Check the ‘CompTIA” web site 
for A+

You may be ready for:

CompTIA A+ 
Certification Test

You may be ready for:

CompTIA Server+ 
Certification Test

IBM xSeries Servicing Servers 
Part 1

XW2001 (R3)
CD course and online test

xSeries Server Hdw Repair 
and PD

REI20NCE – Canada Only
Classroom

IBM xSeries Servicing Servers 
Part 1

XW0001
Classroom

BladeCenter Fundamentals

XW5033
Self-paced

IBM BladeCenter Workshop on 
Service and Support - PD

XWI09 – U.S. Only
Classroom

The IBM BladeCenter Hands-on 
Workshop

XW0011 – EMEA* Only
Classroom – (Includes paper 
text)

Advanced Service and Support 
of the IBM BladeCenter with 

Ethernet Options

XWI10 – U.S. Only 
(Optional)
Classroom

Advanced Service and Support 
of the IBM BladeCenter with 

Fiber Options

XWI11 – U.S. Only 
(Optional)
Classroom

http://certification.comptia.org/a/
http://certification.comptia.org/server/
http://ibmawsp.mentorware.net/servlet/mware.servlets.StudentServlet?subsys_id=12078&mwaction=generic&file=ibm_lp
http://www.ibm.com/services/learning/ites.wss/tp/en?pageType=tp_search_results&rowStart=0&rowsToReturn=20&searchString=rei20nce
http://www.ibm.com/services/learning/ites.wss/zz/en?pageType=tp_search_results&rowStart=0&rowsToReturn=20&searchString=xw0001
http://ibmawsp.mentorware.net/servlet/mware.servlets.StudentServlet?subsys_id=12078&mwaction=generic&file=ibm_lp
http://www.ibm.com/services/learning/ites.wss/zz/en?pageType=tp_search_results&rowStart=0&rowsToReturn=20&searchString=xwi09
http://www.ibm.com/services/learning/ites.wss/zz/en?pageType=tp_search_results&rowStart=0&rowsToReturn=20&searchString=xw0011
http://www.ibm.com/services/learning/ites.wss/zz/en?pageType=tp_search_results&rowStart=0&rowsToReturn=20&searchString=xwI10
http://www.ibm.com/services/learning/ites.wss/zz/en?pageType=tp_search_results&rowStart=0&rowsToReturn=20&searchString=xwI11
http://www.ibm.com/services/learning/ites.wss/zz/en?pageType=page&c=a0013399

